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Last year, CCIA updated our URL 
to clts.canadaid.ca. If you come 
across a non-working page, it is 
likely because your bookmarks 
have not been updated with our 
new URL. Please update to avoid 
any future issues.

It is important to collect current contact information from the purchaser EACH 
TIME a tag sale is made, as per your dealer agreement, and to verify that the 
information matches their account in the CLTS. 

The screenshot below demonstrates how you can easily provide updates via the 
CLTS while on the search Account results screen, click the check mark shown 
below, entering the new information in the pop-up box, then clicking “Yes, send 
email”. 

Friendly reminders...
Why do we continually ask 
you to Issue tags for the 
DATE THEY WERE SOLD?
Tags can be put into animals’ ears 
immediately following purchase and 
animal events could be submitted 
for the tag on the same day – but 
they will FAIL if the tag has not 
been Issued by the Dealer. Dealers 
are the frontline of traceability. 
Without the correct information we 
do not have accurate traceability.

Please update your records to 
reflect our new office location and 
mailing address:
7171 - 107 Avenue SE
Calgary, Alberta T2C 5N6
Our phone numbers remain the same: 
403-275-2083 | 1-877-909-2333

CCIA strives to offer our many resources in both French and English. 
While our French CLTS Resource Centre is currently under construction, 

Client Support Services are available to assist in either language.

Keep your client contact 
information up to date

CCIA has now moved 
to our new 
home

CLICK “UPDATE 
REQUIRED”

It is important to check your transactions following their submission to ensure 
the data processed successfully. Your latest five transactions appear on your 
home page.

Transaction errors 
— what you need to know

If there is a green check mark, your submission was successful.  If there is a red 
X, there is an error and you need to check the error message. Instructions can be 
found here:
https://support.canadaid.ca/clts/account-user-management/transaction-status/
Correct and resubmit the information. If the error message is not clear, give us a 
call and we can help you out.

clts.canadaid.caclts.canadaid.ca

https://support.canadaid.ca/clts/account-user-management/transaction-status/


Information for CCIA Approved Dealers
OCTOBER 2021

CCIA
CANADIAN
CATTLE
IDENTIFICATION
AGENCYca

na
da

id
.c
a

insights

Le CCIA s’efforce d’offrir ses nombreuses ressources en français et en anglais. Notre Centre des 
ressources en français est actuellement en cours de développement, mais nos services de sout-
ien à la clientèle peuvent toutefois vous aider dans l’une ou l’autre langue.

“InSights” is published
by CCIA and

distributed to CCIA
Approved Dealers

Contact us at 
1-877-909-2333

info@canadaid.ca

Please do not 
distribute the old PID 
cards you have on 
hand as they have 
outdated contact 
information.

If you would like NEW 
PID cards please 
contact CCIA at 
info@canadaid.ca

A print version of the 
NEW PID card is 
attached for you to 
post and distribute. 

Improved 
Destron 
eTag

The Destron DMR RFID tag is an 
upgraded and improved version of 
the Destron eTag. The tag features 
the same stud and electronics inside, 
improvements include a fully molded 
outer tag housing and an improved 
tag locking mechanism for greater 
retention, as well as a new package 
design.

The CCIA PID card has been updated!

CDMV 
CODE

PRODUCT NAME PACKAGE 
SIZE

DEALER 
PRICE

107546 Y-Tex FDX CCIA Approved ear tags
with buttons

20 68.19

107547 Y-Tex FDX CCIA Approved ear tags
with buttons

100 323.99

107548 Y-Tex CCIA Extra male studs 5 3.69

107520 Y-Tex WT AA 3 CMB Blank 25 32.29

107521 Y-Tex OR AA 3 CMB Blank 25 32.29

107522 Y-Tex YL AA 3 CMB Blank 25 32.29

107523 Y-Tex WT AA 4 CMB Blank 25 39.59

107524 Y-Tex OR AA 4 CMB Blank 25 39.59

107525 Y-Tex YL AA 4 CMB Blank 25 39.59

107549 Y-Tex Compact Tagger Applicator 32.99

NEW PID CARD!

Select Y-Tex products 
will see a price increase 
effective October 1

mailto:info%40canadaid.ca?subject=CCIA%20Approved%20Dealer%20Newsletter


BRITISH COLUMBIA
www.gov.bc.ca/premisesidprogram
1-888-221-7141
BCPID@gov.bc.ca

ALBERTA
www.agriculture.alberta.ca/premises
310-FARM (3276)

SASKATCHEWAN
https://premisesid. 
saskatchewan.ca/pid
1-866-457-2377
SaskPID@gov.sk.ca

MANITOBA
www.manitoba.ca/agriculture/pid
204-945-7684
traceability@gov.mb.ca

ONTARIO
www.ontariopid.com/en-CA/
1-888-247-4999

QUEBEC
https://sites.atq.qc.ca/?language=fr
https://sites.atq.qc.ca/?language=en
1-866-270-4319

NEW BRUNSWICK
www.gnb.ca/agri-traceability-premises
www.gnb.ca/agri-tracabilite- 
installations
506-453-2666
DAAF-MAAP@gnb.ca

NOVA SCOTIA
www.novascotia.ca/agri/premisesid
902-956-2707
NSPID@novascotia.ca

PRINCE EDWARD ISLAND
www.princeedwardisland.ca/en/pid
902-368-5654
PEIPID@gov.pe.ca

NEWFOUNDLAND
www.gov.nl.ca/ffa/public-education/
agriculture/safety/pid/
709-637-2088
nlpid@gov.nl.ca

YUKON
www.yukon.ca/premises-identification
agriculture@yukon.ca

You already know about good fences...
As a good neighbour, obtaining and sharing your provincial premises 
identification number with CCIA and keeping the contact 
information current in both places is your responsibility and is an 
important step for successful traceability.
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Where to obtain your Provincial premises IDContact your provincial 
traceability program to 
obtain a premises ID
Why? Premises identification (ID) is a

way of linking livestock to land 
locations. Having a premises ID 
number for your operation allows 
for traceability information to be 
accessed quickly for the 
protection of animal health, 
public health and market access 
for your industry.
A premises ID will be required to 
purchase tags and record animal
movement once proposed 
amendments take place.

Contact CCIA and update 
your CLTS account with 
your premises ID number
Why? It is your responsibility to share  
 your premises ID with CCIA and  
 make sure your CLTS account   
 contact information is up to   
 date to avoid reporting issues.
How? By calling 1-877-909-2333,   
 emailing info@canadaid.ca   
 or entering it yourself in your   
 CLTS account.


