Information for CCIA Approved Dealers

CANADIAN CATTLE IDENTIFICATION AGENCY

Friendly reminders...
l

Tag transfer forms are used for producer
to producer transactions only.
To create or request a new CLTS account
ID, ensure you are submitting the
New or Existing Account Indicator 		
Sales Form (Dealer)
https://www.canadaid.ca/wp-content/
uploads/2019/06/New-or-Existing-AccountIndicator-Sales-Form-Dealer-V1.0-EN.pdf

l

l

Approved Dealers are required to sell 		
tags to tag purchasers even if they do 		
not know their CLTS account number.
If the purchaser does not know their
account number and you cannot locate it
in the CLTS, use the New or Existing 		
Account Indicator Sales Form (Dealer)
and submit it to CCIA.

Keep tags stored behind a counter or a
secured place as outlined in your
approved dealer agreement.
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TAG TIP #1:
As an Approved Dealer you are strongly encouraged to use the self-serve
webstore to place tag orders. The webstore is easy, fast and available 24/7!
A CCIA Client Support Representative (CSR) can help if you require assistance.
CCIA is considering adding an administration fee in 2020 for dealers who
order tags through the call centre.

Ordering
online is easy!
1. Go to tags.canadaid.ca, then click “Tag Dealer Place an Order”.
2. Enter your tags.canadaid.ca Username and Password, then click “Login”.
Don’t have a Username or Password? Call 1-877-909-2333 to get set up.
3. Click “View all” beside the brand of tags you wish to order, find the
product you are looking for, enter the quantity you would like to order,
then click “Add to cart”.
4. Select “Continue Shopping” or “Checkout”.
5. Verify that the ship to address is correct. If your store is under an 		
umbrella company with multiple locations, click the “select” button, and
then choose the appropriate ship to address.
6. If you have any special shipping or packing instructions, include them
in the boxes on the right, then click “Next”.
7. The PO Number field is required. If you do not utilize purchase order
numbers, enter any combination of letters and numbers (name or date
for example), then click “Next”.
8. Double check the information on the Review Order Details page is
correct, then click “Place Order”.
9. An order number will be provided which you may wish to record for
future reference.
10. CDMV will process your order and charge the purchase to your CDMV 		
account.

Access your invoices and statements online
“InSights” is
published by
CCIA and
distributed
quarterly to CCIA
Approved Dealers

Contact us at
1-877-909-2333 or info@canadaid.ca

1. From the home page, click the “eServices Invoices” icon.
2. Enter your preferred search method (i.e.: Invoices), then click “Go”.
3. A list of invoice numbers will be generated. Click the desired 			
invoice number and a PDF of the invoice will open in a new window.
4. If you are looking for statements, click “Statements” from the header		
bar, a list of statements will open for viewing. Click the Statement		
icon on the far right.

TAG TIP #2:
Issue tags using the date of sale NOT the entry date.
An incorrect issued date causes errors on subsequent events.

No login to order online?
To setup your
tag webstore account call
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What is Traceability?

Traceability is the ability to follow
an item or a group of items – be
it animal, plant, food product or
ingredient – from one point in the
supply chain to another, either backwards or forwards.
Traceability systems are important,
effective tools that can be used
for many things, including the
protection of animal health, public
health and food safety. They can
help reduce response time, thereby
limiting economic, environmental
and social impacts of emergency
situations such as disease outbreaks
and environmental disasters like
floods, fires and pipeline bursts.
As a CCIA Approved Dealer, you are
an important link in the livestock
traceability chain.

CFIA vs. CCIA do you
know the difference?

The Canadian Food Inspection
Agency (CFIA) created and enforces
the Livestock Identification and
Traceability Program under Part XV
of the Health of Animals Regulations.
CCIA is the responsible administrator
for beef and dairy cattle, bison,
sheep and pending regulation, cervids
and goats in Canada (with exception of
Quebec, where CCIA only administers
bison and goats).
CCIA supports industry and government by administering the Livestock
Identification and Traceability Program
and managing the approved tag
distribution process and the Canadian
Livestock Tracking System (CLTS)
database.

THE FACES OF CCIA:

Meet Lisa Pawlick
CCIA Field Specialist

Born and raised on a mixed farming operation
east of Carstairs, Lisa’s family raised purebred
Limousin and commercial cattle, finished swine
and operated a quarantine barn for a swine
genetics company. To prepare for her future, Lisa
completed the Agricultural Business Program at
Olds College and has been working within the
agricultural sector ever since.
As a longtime 4-H member and leader, Lisa’s 25year career spans feed and farm supply sales and feed and tack store management
before starting with Canadian Cattle Identification Agency in 2012 as a Mobile Field
Representative for the Stettler/Veteran/Provost region. Lisa has evolved into a Field
Specialist role that supports tag dealers in meeting CFIA’s current and proposed
animal identification and livestock traceability requirements.
As a CCIA Field Specialist, Lisa provides knowledge, attends industry events on
behalf of CCIA and reinforces the strong relationships amongst value chain
members in the field.
Though her professional priorities keep her on the go, Lisa enjoys family time on her
acreage in central Alberta and spending free moments on anything horse-related.

To ensure fast and efficient service
regarding all things webstore contact CCIA at
1-877-909-2333
CDMV should only be contacted if required for payment of invoices.

CFIA has published six
newsletters on traceability
and regulatory updates.
These can be found at
https://www.canadaid.ca/
traceability/newsletters/

TAG TIP #3: Check the messages tab for notices and
tag dealer promos when ordering online.

