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Why do I have
to pay to be a
tag dealer?
•	In	2015,	the	Canadian	Cattle			
	 Identification	Agency	
		 introduced	a	non-refundable		
	 Approved	Dealer	Fee	to	help		
	 support	the	verification	
	 program	of	the	authorized			
	 CCIA	Dealers.
•	The	purpose	of	the	
	 verification	is	to	monitor	the		
	 activities	of	the	tag	dealer	
	 network	with	the	goal	to		 	
	 improve	the	overall		
	 accuracy	of	the	traceability		
	 data	being	collected.
•	CCIA	is	the	Responsible	
	 Administrator	for	beef	and			
	 dairy	cattle,	bison,	sheep	and		
	 pending	regulation,	cervids		
	 and	goats	in	Canada	(with	
	 exception	of	Quebec,	where			
	 CCIA	only	administers	bison		 	
	 and	goats)	and	as	such	are	
	 responsible	for	the	accuracy		
	 of	the	traceability	data	being		
	 collected.

Tags are a regulated product – that means they must be stored in a locked 
cabinet or behind the sales counter and not accessible to the public.

It is also important to maintain strict inventory control of all approved tags, 
authorized products and related supplies.

TAG TIP #1:

Store in a locked cabinet 
or behind the sales 
counter — get organized!
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Do you have additional retail locations?
If you have a satellite location that is also operating as a tag dealer, it is 
important to remember that each site must have a separate CLTS Account 
number and an Approved Tag Dealer License Agreement that is specific to that 
location.

You cannot utilize one account for multiple store/vendor locations.

If you require more information on how to set-up your satellite site, contact our 
National Field Services Team via email at fieldspecialist@canadaid.ca or toll-free 
at 1-877-909-2333 and select ext. 263 for Lisa, 264 for Jody, or 265 for Jenn.

TAG TIP #2: You	can	order	online	—	direct	from	CCIA!
	 Visit	tags.canadaid.ca,	login	and	place	your	orders.

https://tags.canadaid.ca/en/pivot.sn?s=Home_D
https://www.canadaid.ca/
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Either one is not good. The same is 
true for any regulated species bearing 
the tag of another. As a seller of 
approved tags for cattle or sheep, 
it is your responsibility to ensure 
the correct species tag is sold for 
use on that specific species.  

Under the Health of Animals Regulations, Part XV, section 175(1.1), a regulated  
party that applies an approved tag to an animal, or the carcass of an animal, 

must ensure that the tag is for that species of animal. In order for the 
regulated party to meet this obligation, it is the responsibility of the party 
that sells that approved tag to them (this means you!) to tell them which 
species the tag is for.  

For assistance with all your Approved Dealer needs, contact our National 
Field Services Team via email at fieldspecialist@canadaid.ca or toll-free 
1-877-909-2333 and select ext. 263 for Lisa, 264 for Jody, or 265 for Jenn.

Reporting Requirement
174.1 A distributor, or an organization that manages an animal identification 
 system, that sells or distributes approved tags shall, within 24 hours  
 after selling or distributing them, report the following information in  
 respect of those approved tags to the responsible administrator:
 (a) the name, address and telephone number of the person to whom  
  they were sold or distributed;
 (b) the date they were sold or distributed;
 (c) their unique identification numbers; and
 (d) the total number that were sold or distributed.
Identification Requirements [SOR/2014-23, s. 7] 
175(1) Except as otherwise provided in this Part, every person who owns 
 or has the possession, care or control of a bison, bovine or ovine or 
 of the carcass of a bison, bovine or ovine shall ensure that it is 
 identified by an approved tag that is applied to it before it is removed  
 from a site.
1.1. Every person who applies, or causes the application of, an approved  
 tag to an animal, or the carcass of an animal, shall ensure that the  
 tag is for the  species of that animal and is applied to 
 the animal, or the carcass, for which the tag was 
 issued under subsection 174(1).

Traceability starts with you!
A	wolf	in	sheep’s	clothing!	
Or	a	sheep	with	a	cattle	tag?	

Traceability starts with 
you and it is a great 
responsibility to bear!

Though bears are not 
regulated… yet.

No login to order online? 
To	set-up	your	tag	web	store	account	

call 1-877-909-2333

“I don’t know my 
CLTS account ID” 
— as a tag dealer 
what do you do?
You are legally required to sell 
tags to producers, even if the 
purchaser cannot provide their 
CLTS account ID or does not have a 
CLTS account. As an authorized tag 
dealer you must collect account 
information before selling the tags 
and then contact CCIA to retrieve 
the Account ID.

TAG TIP #3: 
“It is important that 
dealers provide the 
producer name, 
farm name (if there 
is one), full address, 
and a contact phone 
number for each 
account request or 
tag sale.
An email address 
and Premises ID number would 
also be appreciated, if available.
Providing complete information 
avoids delays in receiving an 
account number from CCIA and 
ensures compliance for issuing 
tags within the 24-hour window.”
— Dianne, CCIA Client Support Team Lead

For new or existing
producer account requests:

info@canadaid.ca 
FAX: 403-275-1668

CLICK HERE FOR THE 
NEW ACCOUNT REQUEST FORM

https://www.canadaid.ca/wpcontent/ 
uploads/2019/01/ 
New-Account-Request-Form-Producer-EN.pdf

https://www.canadaid.ca/wp-content/uploads/2019/01/New-Account-Request-Form-Producer-EN.pdf
https://www.canadaid.ca/wp-content/uploads/2019/01/New-Account-Request-Form-Producer-EN.pdf
https://www.canadaid.ca/

